Wolfsherg Group Correspondent Banking Due Dliigence Questionnalre (CBDDQ) V1.4

the
Wolfsberg
Grﬂu Financial Institution Name: VOLKSBANK WIEN AG |
P Locatlon {Country) : AUSTRIA |
The quastionnaire Is required to be answered on a Lagal Entity {LE) Laval, The Fi lal Institution should thae quastionnaira at the lagal antity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDG will need to be add, d from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products
offerad, client base atc.) Is materially diffarant than its Entily Head Office, a separate quaslionnaire can be complated for that branch,
No# | Quastion | Answer
1. ENTITY & OWNERSHIP
1 Fuliteagu Name VOLKSBANK WIEN AG
2 Appanda lisPuffnr_eign branchas which are covarad VOLKSBANK WIEN AG
by lhis queslionnaire
i A
3 Full Legal (Registered) Addrass Dietrichgasse 25
1030 Vienna
Austria
4 Full Primary Businass Addrass (if differant from
above)
5 Date of Entity incorporation/establishment 2001
[ Select type of ownership and append an ownarship
chart if available
6a Publicly Traded (25% of shares publicly traded) No
6ail Ir'Y, indicata the axchange traded on and ticker
symbaol
Gb Member Owned/Mutual Yes
Be Gavernment or State Owned by 25% or mora No ;
6d Privately Owned No
6dl IrY, provide delalls of shareholders or ultimale
baneficial owners with a holding of 10% or more
7 % of the Enlity's tolal ehares composed of bearer
shares 0
B Does the Enlily, or any of ils branches, operale under
an Offehore Banking License (OBL)? e
8a IfY, provida the name of the relevant branch/es
which operate under an OBL
9 Does the Bank hava a Virtual Bank License or
2 ¥ I No
provida sarvices only through online channels?
10 Name of primary finanelal regulator/supervsary Austrian Financial Markets Authority
autharity
1= - NPT
11 Fravide Legal Enlity ldenlifier (LEI) If avallable R BLOR
12 Provide the full legal name of the ulimale parent {if B
different fram the Enlity completing the DDQ)
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) Vi4

13 Jurlsdicﬁnn of licensing suthority and regulator of No ultimate parent; Licensing authority for VOLKSBANK WIEN AG is the Ausirian Financial
ultimate parent Markets Autharity
14 Select the business areas applicabls lo the Enlity
1da Relall Banking Yes
14b Private Banking Yes
14¢ Commercial Banking Yeos
14d Transactional Banking Na
1da Investment Banking Yes
141 Financlal Markets Trading Yes
1dg Securilies Services/Custady Yes
14 h Broker/Dealer Yas
141i Multilateral Development Bank No
14 Wealth Management Na
14k Other (please axplain) ¥
15 Does the Entity have a significant (10% or more)
portiolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarlly | No
[resident in a different jurisdiction to the location
where bank services are provided)
158 IfY, provide the top five countries whare the non-
resident customers are located,
16 Salect the closest value:
i6a Number of employaas 1001-5000
16 b Total Assels Greater than $500 million
17 Confirm that all rasponses provided in the above
Saction are reprasentative of all the LE's branches. | T&%
i7a It M, clarify which questions the difference/a relate 1o
and tha branch/es that this applies to.
18 |fapprepriata, provide any additional x
information/context to the answars in this section,
2. PRODUCTS & SERVICES
18 Does the Entily offer the following products and
services:
198 Correspondent Banking Yas
19 ai Iy
18 aia Does the Entity offer Correspondent Banking
garvicas to domastic banks? Yen
19 alb Does Ihe Enlity allow dameslic bank clients lo
provide dawnslream relationghipa? Ne
19 ale Doas the Entity have processas and procedures
in place to idantify downstream relationships with | yag
domestic banks?
19 ald Doas the Erﬁky offer Correspondent Banking
services lo fareign banks? Ng
19 al1e Doas the Entity allow downstream relatienships »
with foreign banks? "
18 alf Does the Entily have processes and procedures
in place to identify downstream relationghips with | yas
foreign banks?
19 al1g Does the Entity offer Correspondant Banking
services lo regulaled Money Services Businesses | pjp
(MSBs)Money Value Transler Services (MVTSs)?
18 ath Does the mty allow downstream relationships
with MS3Bs, MVTSs, or Paymenl Service Frovider
(PSPa)?
19 aihi MSBs No
18 a1hz MVTSs Ho
19athd PEPs Ne
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Walfzberg Group Correspondant Banking Due Diligence Questionnaire (CBDDQ) Vi4

18 ali Does the Entity have processes and procadures
in place fo idenlify downsiream relationships with | ves
MSBs MVTSe/PSPa?
i b Cross-Border Bulk Cash Dellvery Na
i0c Cross-Barder Remilances Ves
19d Domeslic Bulk Cash Delivery No
190 Haold Mall No
19f Intarnational Cash Latter No
18 g Low Price Securities Na
19 h Payable Through Accounlts No
191 Payment services o non-bank entilies who may
than offar third party paymant services to their Na
customars?
18 1 IfY , please selact all that apply below?
1912 Third Parly Paymenl Service Praviders Please select
19813 Virlial Assel Service Providers (VASPS) Please select
1914 eCommurce Platforms Please select
1918 Othar - Plaase explain
19] Privata Banking Domestic
19k Remota Deposit Captura (RDC) No
191 Sponsoring Private ATMs Na
19m Slored Value Instrumanls No
18n Trade ﬁnan:u Yes
190 Virlual Assels No
19p For each of the following please state whether you
ofler he sarvice lo walk-in customers and if so, the
applicable level of due diligence:
18 pi Cheack cashing service i No
19 pla IFyes, state the applicable level of due diligence | Please select
19 p2 Wirae transfars . No
19 pZa If yes, stale the pplicable level of due diligence | Please select
19 p3 Fareign gurrency conversion Please select
19 p3a It yes, stale the applicable level of due diligence | Due dillaance
19 pd Sale of Monetary Instruments No
19 pda If yas, stale tho applicabla level of due diligence | Please select
18 p5 ITyou offer olher services ta walk-In eustomers
please provide more detall hera, including
describing the level of due diligence,
i g Other high-risk products and services identifiad by
the Entity (please spacify)
20 Confirm that all responses provided in the above
Section are reprasentative of all the LE's branches, | Y8
20a IT N, elarify which questions the diffarence/s relale lo
and the branch/es thal this applies to.
21 If appropriate, provide any additional %
Information/context to the anawers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programma that sets minimum
AML, CTF and Sanclions standards regarding the
following components:
22a Appaolnted Officer with sufficlent Yes
22b Advarse Informalion Screening Yos
22¢ Benaeficial Ownaership Yos
22d Cash Reporting Yes
228 cDD Yes
221 EDD Yes
22 g Independent Tesling Yes
22h Periodic Review Yes
2z1 Policies and Procaduras Yes
22 PEP Screening Yos
22k Rizk Assesament Yes
221 Sanclions Yes
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Wolleborg Group Correspondent Banking Due Dlligence Questionnalre (CBDDQ) V14

22m Suspicious Activity Reporting Yes
22n Training and Education fes
220 Transaclion Monitoring Yes
23 How many full ime employees are in the Enlity's
AML, CTF & Sanctions Compliance Department? =100
24 s Ihe Enlity's AML, GTF & Sanetions policy approved
atleast annually by the Board or equivalent Senior
Managemant Committea? If N, describe your practiea | Y95
in Question 29,
25 Does the Board receive, assess, and challenge
regular reporting on the slatus of the AML, CTF, & Yoo
Sanctions programma?
26 Does Ihe Enlity use third parlies to carry outany
components of lls AML, CTF & Sanclions pragramme?| NO
268 IfY, provide furlher delalls
27 Does the enlily have a whislleblower policy? Yos
28 Canlirm that all responses provided in the above
Section are representative of all the LE's branches hici:
28a IfN, clarify which questions the difference/s relate ta | |
and tha branch/as thal this applies to.
29 |ifappropriate, provida any additional x
|infarmation/conlexd o the answers in this seclion.
4. ANTI BRIBERY & CORRUPTION
30 Has the Entity documented policies and procedures
consistant with applicable ABC regulations and
raquirements to reasonably prevent, detect and Yes
report bribery and corruption?
31 Does the Entity have an enterprise wide programme
that sats minimum ABC standards? Xes
3z Hag the Entity appoinlad a designated officer or
officars with sufficlent experiancal/experiise Yas
responsible for coardinating the ABC programma?
33 Does the ﬁﬁ'ty have adequale staff with appropriate
levels of experlence/expertise to implement the ABC | vgg
programma?
34 Is tha Entity's ABC programme applicable to: Net Applicable
EL Does tha Entity have a global ABC policy that:
35a Prohibits the giving and recelving ofbribes? This
includaes promising, offering, giving, solicitalion or
receiving of anything of value, diractly orindireclly, | vas
ifimpraperly intended to influence aclion or oblain
an advantage.
35b Includes enhanced requirements regarding
interaction with public officials? Yan,
35¢ Ineludes a prohibition against the falsification of
books and records (this may be within the ABC policy | Yes
or any other policy applicable o the Legal Entily)7?
38 Does the Entity have controls in place to monitor the
effectiveness of their ABG programma? Yes
7 Does the Board receive. assess, and challonge regular| ,,
reporting on the stalus of the ABC programme?
38 Has the Enlity's ASC Enlerprise Wide Risk Assessment]
(EWRA) been completed in the last 12 months?
Ba If N, provide the date when the last ABC EWRA was
completed,
39 Doaes tha Entity have an ABC resldual risk rating that
is the net result of the conlrols effectivenass and the | yae
Inherent risk assessment?
40 Does the Entily's ABC EWRA cover the inherent risk
componenls detalled balow: Yoz
40 a Patantial liability created by intermediaries and
other third-party providers as appropriata Yen
T The Wallaberg Group 2023 Page 4
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Wolfsberg Group Correspondent Banking Duc Diligence Questionnalre (CBDDQ) V1.4

assoclates

40b Corruption risks associated with the countrles and
industrias in which the Entity does business, diractly | yas
or through intermediaries

40c Transactions, products or services, including those

thatinvalve state-owned or state-controlled entities | yag
or public officials

and Corruption rieks assoclated with gifts and

hospitality, hiringfinternships, charitable donations | yas
and polilical contributions

d0e Changes in business activilies that may malarially

increase the Enlity's carruption risk Yes
a1 Does the Entity’s intarnal audit function or other
independant third party cover ABC Palicies and Yes
Procedures?

42 Does the Entlly provide mandatory ABC tralning ta:

1322 Board and senier Commillee Management Yes
42b 1stLine of Defence Yas
42c 2nd Line of Defence Yo
4z2d 3rd Line of Defence Yea
4Za Third parties to which specific compliance activities

subject to ABC risk have been outsourced Mot Applicable
42 f Non-employed workers as appropriate
(contractora/consultanta) NetAbplicatls
43 Does lhe Entity provide ABC training that is targeted
lo specific rales, responsibilities and activiies? Yea
a4 Confirm that all responses provided In the above
Section are representative of all the LE's branchas | Y88
44a If N, clarify which questions the difference/s relate to |
and the branch/es that this applies to.

45 ifapprapriate, provide any additenal z

information/context to the answers in this saction.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has tha Entity documented policies and procadures

consistent with applicable AML, CTF & Sanclions
regulations and requlremeants lo reasonably prevent,
datact and report:

a6 a Maney laundering Yeu
48 b Terrorist inancing Yos
iﬁl [ E:ndinns_viqlaunns Yes
47 Ara the Entily's policies and procedures updated af

least annually? Yo
48 Has tha Entity chosen to compare its policies and
procadures against:
48 a U.5. Standards Yos
48 a1 IfY, does the Enmy fetaln a recard of the resulls? Yes
48b “EU Standards Yes
48 b1 IfY, doas the Enlity retain a record of the results? | Yes
49 Does the Entity have policies and proceduras that:
49 a Prohlbit the opening and keeping of anonymous
and fictitious named accounts Yeg
145 b Prohibit the opening and keeping ol accounts for
unlicenzed banks and/ar NBFls Yes
49 ¢ Prohibit dealing with othar entities that provide
banking services to unlicensed banks Yos
49d Prahlblt aceaunts/ralationships with shell banks Yes
40 e Prohibit dealing with another entity thal provides
sarvices to shell banks Yea
49 f Prohibit opening and keaping of accounts for
Section 311 designated enlities Yos
d9 g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de Yy
change or money lransfer agenis
49h Assaess tha risks of relationships with domeslic and
foreign PEPS, including their family and close Yas
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Wolfsberg Group Correspondent Banking Due Diligence Questionnalre (CBDDO) V14

491 Define the process for escalaling financial cime risk
Issues/potentially susplcious activity Identilied by Yas
employaes

48] Define the process, where appropriate, for
Immlnatlng exisling customer relalionships due to Yos
financlal crime risk

49k Define the process for exiling ellents for financial
crime reasons that applies across the entity, Yei
including foreign branches and affiliates

49 Defing the process and controls o identify and
handle cuslamers thal were previously exiled for
financial crima reasons If they seak 1o re-establish a | Yes
relationship

49 m Outline the processas regarding screening for
sanctions, PEPs and Adverse Media/Negalive Mews| Y2

49n Oulline (he pracesses for the maintenance of
intarnal "walehlists* Yes

50 Has tha Entity defined a risk tolerance statement or

similar document which defines a risk boundary Yag
araund their business?

51 Does the Entity have recard retention procedures that

comply with applicable laws? in

B1a IfY, what is the relention pariod?

5 years or more

52 Confirm that all responses provided in the abova

Seclion are representative of all the LE's branches Yes

528 ITN, clarify which quesations the difference/s relale to
and the branch/as that this applies to.

53 If appropriate, provide any additional ¥

information/context to the answaers in this section.

6.AML, CTF & SANCTIONS RISK ASSESSMENT

B4 Does the Enlily's AML & CTF EWRA cover the

Inherent risk companenis delalled below:

S84a Client Yes

54b Product Yes

S54¢c Channal Yos

54d Gaography Yes

55 Does the Entlly's AML & CTF EWRA cover he

controls effectiveness components detailed balow:

65a Transaction Monitoring Yas

55b Customer Due Diligence Yeos

55c PEP Idantification Yes
55d Transaction Scraening Yes

558 Name Screening agalnst Adverse MediaMegalive
Naws bics;

55F Training and Educalion Yas

55g Govamance Yes
55h Management Information Yos5

56 Has the Entity's AML & CTF EWRA been completed

in tha last 12 months? i

BB a IF N, provide the date when the [ast AML & CTF
EWRA was complelad. *

57 Does the Entity's Sanclions EWRA covar tha inherent

risk caomponents detailed below:

57a Cliant Yes

57hb Product Yea

57 ¢ Channel Yes

57d Geography Yes

5B Does the Entity's Sanctions EWRA cover the controls
effectivenass components detailed below:

58 @ Customar Due Dillgenca Yes

56 b Govarnance Yoz

BBc List Management Yes

S8 d Management Information Yes
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Walfaborg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

BBe Name Screening Yes
S8 f Transaction Screening Yes
58g Training and Education Yes
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Yes
59 a ITN, provide the date when the last Sanctions
EWRA was complalad. %
60 Confirm thal all responses providaed in the above
Sectlon are representative of all the LE's branches Yoz
Gla IFM, clarify which quastions the difference/s relate to i
and the branch/es that this applies to. X
61 If appropriale, provide any additional
linformation/context to the answaers in this saction, X
7. KYC, CDD and EDD
62 Doas tha Entity varify the identity of the customar? Yeu
63 Do the Entity's policies and procedures set out when
CDD must be completed, 8.9, at the time of Yas
tnboamrng or within 30 days?
64 Which of the lollowing daes the Enlity gather and
ralain when conducting CDD? Select all that apply:
[ZE] Cuslomor identiicaion Yas
64b Expactad activity Yeg
Gdc Nature of business/employment Yes
64 d Ownership structure Yes
Gd 8 Producl usage Yes
641 Purpose and nalure of relationship Yes
G4 g Source of funds Yes
B4 h Source of wealth Yes
65 Arn each of the following identified;
G5a Ultimate beneficial ownarship Yes
65a1 Are ulimate beneficial owners verified? Yes
65b Authorised signatories (where applicable) Yaa
65¢c Kay controllars Yes
65d Other relevant parties Yas
66 What Iz the Entity's minlmurm (lowest) threshald
applied to beneficial ownership identification? o
a7 Does the dus dmgﬂm:u process resultin customers
recalving a risk classification? Yos
87 a Y, what faclors/criteria are used to detarmine the
cuslomer's risk classificalion? Selecl all that apply:
67 al Product Usaga Yos
67 a2 Gaography Yes
67 a3 Business Type/Induslry Yes
67 ad Legal Enfily type Yez
87 a5 Advarse Information Yes
67 a6 QOther (spacify) =
68 Far high risk non-Individual customers, is a site visita
part of your KYC process? Yes
6B a I1Y, is this at:
68 al Onboarding Yes
68 a2 KYC renawal No
68 a3 Trigger evant No
68 ad Other Yes
trana Hya, pleszn sracly “Omer Information by customer relationship manager
89 Does he Enlily have a risk based approach o
screening customers for Adverse MediaMegative Ves
Naws?
69a IfY, is this at:
68 a1 Onboarding Yes
B9 a2 KYC renawal Yas
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a Group Cor

dent Banking Due Diliganea Queslisnnaira {CBODA) V1.4

69 a3 Trigger event Yes
70 Whatis the melhed used by the Enlity lo screen for ;
Advarsa Madia.‘Nagaﬂve News? Combination of automated and manual
71 Daoes the Entity have a risk based approach to scroening
customers and connacted parlies to determing whether| yaa
they are PEPs, or controlled by PEPs?
7ia 'Y, Ia this at:
71ai Onboarding Yos
71a2 EYC renewal Yag
71a3 Trigger ovent Yas
72 What is the method used by the Entity to serean PEPs? | Combination of automated and manual
73 Does the Enlity have policies, pracedures and procasses
to review and ascalate potential matches from screaning 5
customers and conneclad parlies to determine whether | 15
they are PEPs, or controlled by PEPs?
74 Is KYC renewed al defined frequencies based on risk
raling (Perindic Reviews)? Yes
K] If yas, select all that apply:
74 a1 Less than one year Na
74 a2 1 -2 years Yes
74 a3 3 =4 yoars Yes
74 a4 & yaars or more Na
74 a5 Trigger-based or perpetual monitoring reviews Yes
7486 Olher (Please speacify) "
75 Doas the Entity maintain and report metrics on current
and past periodic or trigger event due diligance Yeg
raviews?
786 From tha list balow, which categories of customers or
induslries are subject to EDD and/or are restricted, or
prohibited by the Enlity's FCC pragramme?
76a Arms, defence, mililary EDD on risk-based approach
76b Raespondent Banks EDD on risk-based approach
76 b1 ITEDD or restricted, does the EDD assessment
contain the elemants as el out in the Walfsbarg Yes
Correspondent Banking Principles 20227
T6c Embassies/Consulales EDD on risk-based approach
76d Extractive Industries EDD an risk-based approach
T e Gambling customers EDD on tisk-based approach
761 General Trading Companies EDD on risk-based approach
Tég Marijuana-related Entilies Prohibited
76 h MSBMVTS cuslomers Prohibited
761 Non-account customers Prohibited
76 ) Nen-Gavernment Organisations EDD on risk-based approach
76k Non-resident customars EOD on risk-based approach
781 Nuclear power Prohibited
76m Paymenl Service Providers EDD on risk-based approach
76n PEPs EDD on risk-based approach
760 PEP Close Associates EDD on risk-based approach
76p PEP Realated EDD an risk-based approach
76 q Precious metals and stones EDD an risk-based approach
761 Red light businesses/Adull entertalnment Prohibited
T6s Ragulated charities EDD an risk-based appraach
76t Shell banks Prohiblted
T6u Travel and Tour Companles EDD an risk-based appraach
T6v Unragulaied charities Prahibiled
76w Used Car Dealers EDD on risk-based approach
Tox Virtusl Asset Service Providers Prohibited
76y Other (specify) x
77 restrictad, provide details of the restriction
P Qur ingtitution uses both automated and manual tranzaction menitaring, Manual reviews target
high-valug transactions, unusual pattems, PEPs, high-risk |urisdictions, suspiclous descriptions,
naw countarparties, Internal alerts, high-risk industries, and fiagged accounts, ansuring AMU/GTF
compliance,
78 Does EDD require senior business management and/ »
or compliance approval? #a
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Walfabarg Group Corrogpandent Banking Due Diligence Questionnaire (CBDDAQ) V14

T8a IFY indicate who provides the approval; Compliance
79 Doas thae Entity have specific procedures for
onboarding enliies thal handle clienl money such as | ves
lawyers, accountants, consullants, real estale agents?
a0 Doas the Entity parform an additional contral or
quality review on clients subject o EDD? Yes
81 Confirm Inat all responaes pravided In the abave
Section are representative of all the LE's branches | Y22
81a I N, clarify which queslions the difference/s relate lo i
and the branch/es that this applies o
82 IFappropriate, provide any additional %
Infarmallon/cenlext lo the answers in this section.
8. MONITORING & REPORTING
83 Does the Entity have rigk based policies, procedures
and monitoring procassas for the identification and Yes
reporting of suspicious activity?
B4 Whal Is the melhod used by the Enlity la menitor
transactions for suspicious activities? Camblnalan'of aulpmated and manica)
Bda It manual or combinalion selecled, specify what Manual reviews focus on high-value fransactiona, unusual pattems, high-risk jurisdiclions, PEFs,
type of transactions are monitored manually susplcious descriptions, new counterparies, infernal alerts, high-risk Industries, and accounts with
priof red Nags. This approach ensures thorough scruting and compliance with AMUCTF
regulations.
If automated or combination selected, are intarnal Vi A
84 b syslem ar vendar-sourced toels used? Anaor-eaUrosr oo
84 b1 If Vendaor-saurced ool or 'Bolh' selected, whatis | jargens, MDS, CRS
the name of the vendarftool?
B4 b2 When was tha tool last updatad? =1 year
84 b3 When was the automaled Transaclion Maniloring <1 year
application last callbrated?
85 Does the Entily have regulatory requirements to Yos
repon susplelous iransaclions?
85 a IfY, doas the Entily have policies, proceduras and
processes to comply with suspicious transaction Yes
raperting requiremanta?
86 Does the Enlity have policies, procedures and
processes lo review and escalate mallers arising from | Yes
the monltoring of customer transactions and aclivity?
87 Does lhe Enlity have a dala quality management
programmae to ensure that complete data for all Yes
ransaclions are subject to moniloring?
B8 Does the Enllly have processes in place to respand
to Request For Information (RF1s) from other entities | Yes
in a timaly manner?
89 Does the Entity have processes In place to send
Requests for Information {RFIs) to their customersin | Yes
a limely manner?
a0 Confirm that all responses provided in the above .
Sectlon are representallve of all the LE's branches BE
908 If M, clarify which questions the difference/s relate to R
and the branch/es thal this applies io
91 |Wappropriate, provide any additional %
information/context to the answers in this section.
9. PAYMENT TRANSPARENCY
a2z Daes the Entily adhere ta the Wolfsberg Graup -
Payment Transparency Standarda?
@ The Wollsberg Group 2023 Page 9
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Wollsberg Group Correspondent Banking Due Dillgence Questionnaire [CBDDO) V14

a3

Does the Entity have policies, procadures and
processes io comply with and have controls in place
to ensura compliance with:

93a

FATF Recammendation 18

Yes

| EEL

Local Regulalions

Yes

93 b1

Y, specify the regulation

EU Money Transfer Regulation 2015/B47 + 2018/843 --> Financial Markels
Anli-Money-Laundering Act

83c

IFM, axplain

94

Daes he Enlity have cantrols o support the incluslon
of required and accurale ariginalor informalion in
croas border payment messages?

Yes

95

Does the Entily have controls to suppert ihe inclusian
of required baneficiary information cross-border
paymenl messages?

Yos

95a

II'Y, does the Entity have procedures to include
beneficiary addrass Iineluding country in cross
barder paymenta?

Yas

96

Confirm that all responses provided In the above
Saction are represantative of all the LE's branches

Yes

86 a

ITN, clarily which questions ihe difierencels relata fo
and the branch/es that this applies la.

a7

i appropriale, provide any addiional
Iinformation/context to the answers in this seetion.

10. SANCTIONS

Does the Entity have a Sanctlons Palicy approved by
management regarding compliance with sanctions
law applicable to the Enlity, including with respect to
Its businass conducted with, or through aceounis held
at foreign financial institutions?

Yes

L]

Does the Entity have policies, proceduras, or othar
canlrols reasonably designed to prevent the use of
another entity's accounts or services In a manner
causing the othar entity to violate sanctions
prohibitions applicable lo the other entity (including
prohibltions within the ather enlity's loeal jurisdiclion)?

Yes

100

Does the Entily have policies, procedures or olher
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prehibitions, such as siripping, or the resubmission
andfor masking, of sanclions relevant Infarmation in
cross bordar transactions?

Yas

101

Does the Entity screen its customers, Including
baneficial ownership information collectad by the
Enlity, during onboarding and ragularly theraaftar
againsl Sanclians Lists?

102

What is the method used by the Enlity for sanctions
screening?

Both Automatad and Manual

102a

If ‘automatad' or ‘both automated and manual’
salectad:

102 a1

Are inlernal syslem of vendor-sourced lools used?

Vendor-sourced tools

102 ata

Ifa ‘'vandor-sourced tool' or 'both’ selecled, what
is the name of the vendorflool?

fargans TCM

102 a2

When did you Isst test the eflectiveness (of finding
true matches) and completanass (lack of missing
data) of the matching configuration of the
aulomated loal? (IN'Other’ please explain in
Question 110)

<1 yaar

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
Infarmalion, contained in cross border transactions
against Sanclions Ligls?

Yes

104

What is the method usad by the Entity?

Combinatlon of automated and manual
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Wolfsberg Group Correspaondent Banking Due Diligenee Questiannaire (CEDDQ) V14

108 Does the Entity have a data quality management
pregramme to ensure that complete data for all Yes
transaclions are subject o sanclions screening?
106 Select he Sanclons LIsts used by the Enfity in s
sanctions scraaning processes:
106 a Consolidated Uniled Nations Security Councll ;
Sanclions List (UN) Lized for screening customers and beneficial owners (i.e. referance dala)
106 b United States Department of the Treasury's Office of
Fortaign Assals Contral (OFACG) Used for scraening customers and benalicial owners (i.e. reference data)
106 ¢ Office of Financial Sanclions Implemantation HMT
(OFsI) Usad for screening customers and benelicial owners (i.e. relerence data)
106 d European Union Consolidated List (EU) Used lor screening cuslomers and beneficial owners (i.e. reference data)
106 e Lists maintained by othar G7 member countries Used for screening customers and beneficial owners (ie. reference data)
106 f Other (specify) %
107 Whaen regulatory authorilies make updales to their
SBanclions list, how many business days before the
enlity updates thelr active manual and/or automated
screaning systams agalnst
107 a Cuslomer Data Same day lo 2 business days
107 b Transactions Same day 1o 2 business days
108 Does the Entily have a physical presence, 8.g.
branches, subsidiaries, or representative offices
located in countries/regions againstwhich UM, OFAC, | No
OF5I, EU or GT member couniries have enacted
comprahensive jurisdiclion-based Sanctions?
108 Confirm that all responses provided In the above v
Section are reprosentative of all tha LE's branchas i
108 a If N, clarify which quastions the difference/s relate to
and the branch/es thal this applies to.
110 IFappropriale, provide any additional «
Information/eontext to the answers in this section,
11. TRAINING & EDUCATION
111 Does the Entity provide mandatory training, which
Includes:
111a Inenﬁﬁuuun and reporling of ransaclions to
government autharities Yag
111b Examples of different forms of money laundaring,
terrorist financing and sanctions violations relavant
for the types of producls and services offered Yes
M1e Intemal policies far conlrolling money laundering,
tarrorist financing and sanclions vielations Yos
111d New issues that ocour in the market, e.g. significant
regulalory aclions or new regulalions i
1110 Conduct and Culture Yes
111f Fraud Yes
112 Is the above mandatory training provided {o;
112a Board and Senior Committee Managemant Yas
112b 1stLine of Dafanca Yes
112¢ 2nd Line of Defance Yes
112 d 3rd Line of Defence Yes
112 e Third parties ta which specific FCC activities have
been outsourcad Nt Applicable
112 Non-employed workers (contractors/consullants) Nat applicable
113 Does the Entily provide AML, CTF & Sanctions training
that Is targeted lo specific roles, respansibilities and | Yes
high-risk products, services and activities?
114 Does the Enlity provide cuslomised training for AML,
CTF and Sanclions staff? Yo
114 a IT'Y, hew frequently is training delivered? Annually
115 Confirm that all responses provided in the above v
Seclion are representalive of all the LE's branches o8
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Wollsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

115a IFN, clarify which quastions the difference/s relate lo
and the branch/es that this applies to.
116 If appropriate, provide any additional
information/context to the answers in this section. x
12. QUALITY ASSURANCE /COMPLIANCE TESTING
117 Doas the Entity have a program wide risk based
Quality Assurance programma for financial crime Yes
(separale rom the Independent Audit function)?
11B Does the Enlily have a program wide risk based
Compliance Testing process (separale from the Yos
independant Audit function)?
119 Confirm that all responsas provided in the above Y
Seclion are representative of all the LE's branches i
118 a It M, clarify which queslions the dilferance/s relale to
and tha branch/es that this applies to.
120 It appropriate, provide any additional &
information/contaxt to the answers In this section.
13. AUDIT
121 In addition to inspeclions by the gavernment
suparvisors/ragulators, does the Entity have an
inlernal audit funclion, a tesling funclion or other
Independent third party, or bolh, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How aften is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by Lhe following:
12Za Internal Audit Department Yearly
122b Exlernal Third Party Yearly
123 Does the internal audit lunction or ather independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanclions policy and
procedures Yes
123 b Enterprise Wide Risk Assessmant Yes
123c Govamance Yes
123d KYC/CDD/EDD and underlying methodologies Yas
123 e Nama Screening & List Management Yeg
1231 Reparting/Méirics & Managemenl Informalion Yes
123 g Susplciaus Aclvily Filing Yes
123 h Technology Yes
123i Transaction Monitoring Yos
123 Transaction Scraening including for sanctions Yes
123k Training & Education Yas
1231 Other (specily) -
124 Are adversa findings from inlernal & external au:l-i-i
tracked to complelion and assessed lor adequacy Yes
and completeness?
125 Confirm that all responses provided In the above
section are representative of all the LE's branches i
125a If N, clarily which questians Ihe diflerence/s relate to
and the branch/es that this applies to. X
126 iTappropriale, provide any addilional "
Iinformation/context 1o the answers in this seclion.
14. FRAUD
127 Does the Entity have policies in place addressing
fraud risk? Yoz
128 Does the Entity have a dedicated team respaonsible
for preventing & detecting fraud? Yes
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Wollsberg Group Correspondent Banking Duc Diligonce Quastionnalre (CBDDO) V14

129 Doas the Entity have real time monitaring to detect [y,
fraud?
130 Da the Entily's processes include gathering

additional information to support ils raud canlrals, far | Ng
example: IP address, GPS location, and/or device 1D?

131 Caonfirm that all responses provided in the above %
saction are representative of all the LE's branches o3
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to,

132 |Fappropriate, provide any additional
information/contaxt lo the answaers in this section,

Decl: ion S

Waolisharg Group Comespondant Banking Due Diligence Quastionnaire 2023 (CBDOQ V1.4)
Daclaration Statemant (To be signad by Global Head of Correspondent Banking or equivalant position holder AND Group Money Laundering Prevenlian Officer, Glabal Head of
Anti- Monay Laundaring, Chiel Compliance Officer, Global Head of Financial Crimes Compliance OR equivalant)

VOLKSBANK WIEN AG (Financial Institution name) is fully commitied to the fight sgainel inancial crime and makes
avery effort to remain in full compliance with all applicabla financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution undarstands the critical importance of having effective and sustainable conlrols 1o combal financial erime in order lo prolect its reputation and lo meat its
legal and regulatory abligations,

Tha Financial Inslifulion recognisas the importance of Iransparency regarding partias la ransaclions in inlernalional payments and has adapted/is commilled lo adapling these
standards,

Tha Financial Institution furiher certiias il complies with / is working lo comply wilh the Wallaberg Correspondent Banking Principles and the Wellsberg Trade Finance Principles.
Tha infermalion providad in this Wolfsberg CBDDQ will be kept current and will be updated no less fraquantly than every elghteen manths.

The Financial Insfilution commits to file accurale supplemental information on a limely basis.

1. _MIGHAELA HOLUB (Global Head of Cerrespondant Banking or equivalant), certify that | have read and undarstood this declaration. (hat
the answers pravided In this Walfsberg CBDDQ ara complate and corract le my honast baliaf, and that | am authorised to execule this declaralion on bahalf of the Financial
Instilution,

I, THOMAS TROSCHL {MLRO or aquivalant), certify that | have read and understood this daclaration, that the answers provided in this

Wolfsberg CBDDO are complote and corract to my honast ballaf, and that | am authorised to axecute this deciaration on bahalf of the Financial Institution,

(0(/\ (ﬁmy@w,- d}xd»uﬁ” (Signalure & Dals)
24,5 Loy

l:_\ ‘ "‘(_)m {Mr; (Spgnalum & Dale)
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